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ANNEXURE - 1
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ANMNEXURE - 1

CENSUS QUESTIONNAIRE

GENERAL INFORMATION: SECTION-1 DATE: -
1.Questionnaire No: PHOTO OF TITLE
2. Code No-: HOLDER/LANDLORD
3.Chainage:
4.Name of the Place (s)/Village /(s):

5.Landmark of the Place:

6.Name of the Panchayat --------------- PHOTO OF

STRUCTURE
7.District:

8.Plot NO. /House No.:

9. Mobile No.: -

10. Email ID.:

PERSONAL INFORMATION SECTION-2

1. Name of the Affected Person (Please attach proof of ID) .....ccocvviiiniciiiiiiiiiinnees
2. Fathers Name..........cocoooiiiiiiiiiiiiiiii e

3. Number of Family members: Total.........cccoovciviaacnn. Male.......... Female.........

4. l|sit a woman headed household? 1. Yes 2. No

5. Is it a household owned by the physically handicapped? 1. Yes 2. No

6. Total Monthly income of the family (in Rupees) .....................

T Belgion: dnaiaaiiane s

8. Caste;

9, Social status

1. General 2.0BC 3.5C 4.8T. 5. BPL 6.WHH
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10. . Main Occupation of the Head of the Household (Main Source of Income)

1. Agriculture; 2. Commercial /business;
3. Service Holder; 4. Others (Specify)

11. Details of the Family Members

ANNEXURE - 1

Marital

Age Sex Occupation Status Education
Years | 1. Male 1. Govt. Service 1. Married 1. llliterate
2. 2. Private Service | 2. Unmarried | 2. Literate
Female
3. Business 3. Widow 3. Up to middle
(Primary up to
[Trade 4. Widower 5% Class)
4. Agriculture 5. Divorced | 4 Middle
5. Agriculture 6. Separated (Secondary up
L to 12" Class)
SI. abour
- | Name of the Family Member 7. Others
N 5. Graduate
6. Non- i
Agriculture (Fig ar.
Labauir Education)
7. Student 9.8
Graduate
8. Housewife ]
7. Technical
9. Labour -
B. Vocational
10. Unemployed
11. Professional
12. Maid/Servant
1
2
3
4
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ANNEXURE - 1

Marital

Age Sex Occupation Shikia Education
Years | 1. Male 1. Govt. Service 1. Married 1. llliterate
2. 2. Private Service | 2. Unmarried | 2. Literate
Female
3. Business 3. Widow 3. Up to middle
: {Primary up to
{Trade 4. Widower gth C!ass]
4. Agriculture 5. Divorced | 4 Middle
5. Agriculture 6. Separated {Sac':;}ndary ot
a1 Laboiir - o to 12" Class)
' i A ers
N° Name of the Family Member 5 Graduate
6. Non- ;
Agriculture {Higharl
Lahodr Education)
7. Student 6. Above
Graduate
8. Housewife .
7. Technical
9. Labour .
8. Vocational
10. Unemployed
11. Professional
12. Maid/Servant
5
6
T
8
9
10
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ANNEXURE - 1

TYPE OF CONSTRUCTED STRUCTURE SECTION-3

Sl Particulars Type of Construction

No
(1). Simple (thatch/sack/bamboo/slats, (2) Earth/clay/sand, (3) Wood,
(4) Brick, (5), RCC (Concrete) (6) Corrugated iron sheet, (7) Tile, (8),
Asbestos sheet and (9) CPR
(Temple/Mosgue/Gurudwara/Church/School/Shed/Chabutra/Graveyar
d/Shrine/Stairs/Boundary Wall (10) Other (specify)

1 Roof

2 Floor

3 Wall

1. Location 1. Left 2. Right

2. Use of Structure -Commercial/Residential

A | House

B | Huts

C | Sheds/Chabutra

D | Shops

E | Kiosks and Vendors

F | Mobile Vendors

G | Small Eatery/Teas

J | Hand Pump/Well or
Both

H | Catile Shed

K | Septic Tank

| | Boundary Walls/Fences

L ' Coop (House of Hj -

M | Others (Mentionj.......

3. Market Value of the Structure {in Rupees)
4. Line diagram of Structure

Distance from centre Line-

5. Area of the affected structure (in Square Meter) ......................
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6. Type of Structure
1. Temporary 2. Semi-Permanent 3. Permanent
7. Age of the structure (Years)..........ccooeviivnenen.
8. Status of the Property
1. Squatters 2. Encroachers 3. Tenant 4. Sharecropper
9. Willing to shift
1. Voluntarily 2. Need Resettlement

10. Compensation Option

1. Alternate structure
2. Cash for structure loss

11. Is there alternate site available for relocation? 1. Yes 2. No

. 12. If yes, how far and the name of the place...........c..ooiiiiiiiiiiinnnn.

SECTION-4

ANNEXURE - 1

OCCUPATIONAL DETAIL, IF TENANT/SHARECRPPER/AGRICULTURAL LABOUR

A. Agricultural Labour; 1. Yes; 2. No

B. Tenant; 1. Yes; 2. No

C. Sharecroppers; 1. Yes; 2. No

D. Agricultural Squatters/Non-Title holders; 1. Yes; 2. No

1. If yes, name of the Landowner

A. How many Agricultural Squatters/Non-Title holders..........cc.cooviciiencs

B. Names of Agricultural Squatters/Non-Title holders..........ccccoooeieeen..

2. Observation and Comments, if any
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ANNEXURE - 1

SECTION-5 LAND DETAILS

1. Government Land; 1 Yes; 2 No

2. Private Land; 1 Yes: 2 No

3. lIrrigated Land; 1 Yes; 2 No

4. Non-lrrigated Land; 1 Yes; 2 No

5. Domestic Use of land; 1 Yes: 2 No

6. Commercial Use of land; 1 Yes; 2 No

7. Domestic & Commercial (Both) use of Land; 1 Yes; 2 No

8. Barren Land; 1 Yes; 2 No

9. Forest Land; Yes; 2 No

10. Total Areaof Land in Sq. feet.........ccooiiiiiiiiiiiiiiicinn.

11. Encroacher occupied areain Sq. feet...........cooveviviiiiiiiiannn
12. Squatter occupied areainsg. feet........coveeiiiiiiiiiiiia,
13. Market value of Land in Sq. feet............ Fi= -1
14. Government value of land in Sg. feet............coooooiiiiiiinnn. as per govt notification no

15.0theruseof Land, FARY.........co v iiiiiiniiiniiinin
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ANNEXURE - 2
LAND ACQUISITION PLAN
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ANNEXURE - 3
FORMAT FOR MICRO PLAN



Annexure-3- Affected Person

Micro Plan

AIIB LOAN NO-.........., Detail of Affected Person

PROJECT NAME-MANIPUR URBAN ROAD DRAINAGE AND ASSET MANAGEMENT IMPROVEMENT PROJECT (MURDAMIP)

Package No.- .....cceueee.. | Name of Road- ......cciiicnivnscssnnrennss Name of District......ccvcicicisssnicnead DALR. .« crcniiiiseanmsscnsecansans
Affected Idﬂ?liﬁc Joknt . , Actual Compensation Bombier Total Compensation
ation |Verifi Microplan Microplan of Total z
il Village Name Terson (A {As per | catio Submitted Approved Amaount Dishurse Dishursement Amount
No. per DPR) Surved] {In Lakhs) ¢ (In Lakhs)
¥ me
AP AP AP AP Date AP Date AP Total AP AP Total

1 2 i 4 5 f 7 ¥ 9 10 11 12 13 14

1

2

3

4

5

6

7

8

9

10

Total




Annexure-3- Common Property Resource

Micro Plan

AIIB LOAN NO-.........., Detail of CPR

PROJECT NAME-MANIPUR URBAN ROAD DRAINAGE AND ASSET MANAGEMENT IMPROVEMENT PROJECT (MURDAMIP)

Package No.- .....cceueee.. | Name of Road- ......cciiicnivnscssnnrennss Name of District......ccvcicicisssnicnead DALR. .« crcniiiiseanmsscnsecansans
tdentific] Joint . \ Actual Compensation Mok Total Compensation
CPR {As per| ation |[Verifi Microplan Microplan of Total z
i Village Name DPR) {As per | catio Submitted Approved Amaount Dishurse Dishursement Amount
No. Surved] {In Lakhs) t {In Lakhs)
¥ me
CFR CFR | CFR | CPR Date CrR Date CFPR Total CFR CPR Total

1 2 i 4 5 f 7 ¥ 9 10 11 12 13 14

1

2

3

4

5

6

7

8

9

10

Total




ANNEXURE - 4
FORMAT FOR RECORDING GRIEVANCES



ANNEXURE - 4

GRIEVANCE FORMAT
Name of Nature of
SR.NO Complainant Village MB. No Grievance
UNDERTAKING

| do here by declare that the information furnished above by me is true and accurate. Further, | understand
that disciplinary action can be taken against me if the above allegations found incorrect or malicious.
Signature of the Complainant: - Date:-




To be filled in

the Contractor’s office personal

ANNEXURE - 4

To be filled in by the Office

Package-No Road Name Chainage of Receiving Date Designation Signature of
Complainant of Receiver Receiver
Format of GRC to maintain in Register
SR.NOD PACKAGE- ROAD Chainage of Name of | Receiving Cresignation Signature
MO MNAMNIE Complainant Complainant Date of Receiver of Receiver

'h"il!a_;e

B, Mature of
No | Grievance
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ANNEXURE - 5

Terms of Reference for NGO (TOR)

A. Project Background:

1,

The Government of Manipur has sought for financial assistance through loan from the Asian
Infrastructure Investment Bank (AlIB) through Department of Economic Affairs, Ministry of Finance,
Govt. of India (DEA, MOF, GOI) towards the cost of the project "Manipur Urban Road, Drainage and
Asset Management Improvement Project (MURDAMIP) — Improvement of roads within Imphal city with
rigid pavement including concrete lined drains" under Engineering, Procurement and Construction
{EPC) mode of Contract. The primary objective of the project is to provide all weather, climate change
resilient and low-maintenance urban concrete road network within the Greater Imphal area with
improved road safety measures, robust drainage system and dedicated utility conduits for ease of
living & improved quality of life of people and economic prosperity, sustainable overall development &
inclusive growth of the state. The provision of utility chamber will avoid the damages of road by digging
along the road asset for shifting or new installation of ufilities. The accumulation of rainwater on the
pavements is one of the primary reasons for its deterioration. The provision for line drains shall
minimize flooding thus increase the pavement life. The project will result in increased mobility and
socioeconomic activities, reduce vehicle operating cost (VOC) and reduced travel time leading to
reduction in carbon footprint also. The Project Implementation Unit, Externally Aided Projects, Public
Works Department (PIU, EAP, PWD), Manipur will be Executing Agency (EA) for the project.

The project covers a total length of 547.281 km which is proposed for improvement / construction.
Innovative designs, use of new technology and construction materials shall be encouraged in the
project. The project is to be implemented in 4 (four) contract packages in a single phase with all the 4
packages to commence concurrently as per details given in Table Mo. |A. The project contracts will be
based on the General Conditions of Contract for Engineering Procurement and Construction (EPC) of
the Ministry of Road Transport and Highways, Gowt. of India customized to comply with the guidelines
and requirement of the AllB. The Employer intends to appoint an agency (NGO) for the implementation
of Resettlement Plan and Indigenous Peoples Plan for the project as a whole i.e., for four contract
packages as below. Under these contracts, Manipur Public Works Department (MPWD) would be
designated as "Employer (Authority)” and the Resettlement Plan and Indigenous Peoples Plan
implemeniation agency, under these terms of reference, would act as "NGO". The Works are expected
to commence by 4" guarter, 2023.

Table No. |A
i ; Estimated Duration
e PackageTwle | Lengihin | Constructon| "t Services
9 of the NGO
Cngs!rucgng: of rigidfpa;;?mandt
and lined drains o ecte
Package -1 | (oads under Imphal West | 172:898
Division
Construction of rigid pavement
and lined drains of selected .
Package-1l | oue under imphal East 143,597 3 years 3 Years & 1.5 months
Division - A
Construction of rigid pavement
and lined drains of selected
Package -Ill | roads  under Imphal East B
Division - B

1{Page




ANNEXURE - 5

Construction of rigid pavement
and lined drains of selected 111.182
roads under Highway South '
Division

Package - IV

Total 547.281 3 years 3 Years & 1.5 months*

*3 years of construction period + 1.5 months prior construction period

Acquisition of land of 23.0921 hectare i.e., 15.2096 hectare in Imphal East District and 7.8825 hectare
in Imphal West District, required for the implementation of the project has been initiated under the
Right to Fair Compensation and Transparency in Land Acquisition, Rehabilitation and Resettlement
(RFCTLAR&R) Act, 2013. The project also passes through a few villages which are inhabited by
indigenous people (IP). Accordingly, Resettlement Plan (RP) and Indigenous Peoples Plan (IPP) of
the project have been prepared, in accordance with Asian Infrastructure Investment Bank (AlIB)'s
Environmental and Social Framework {ESF), for minimizing and mitigating the impacts of the project
to the affected/displaced persons and the public in general. An NGO is, therefore, engaged mainly to
assist the Employer in effective implementation of the RP and the IPP of the project and ensuring
compliance with the Scocial Safeguards Policy of the Bank in general.

B. Objectives of the Assignment:

4,

The NGO shall be responsible for assisting the Employer in facilitating the process of Land Acquisition
and implementation of RP & IPP in an efficient and transparent manner. These activities shall comply
with the AlIB's Environmental and Social Framework (ESF) and all relevant National & State laws/acts
pertinent to safeguarding general public including indigenous people, who are termed as Scheduled
Tribe in Indian context. The NGO shall also be responsible for implementation of all Action Plans (AP)
prepared as part of AP covering the social aspects of the project such as Stakeholder Engagement
Plan (SEFP), Gender Action Plan (GAP) and Labour Management Plan (LMP) and any other relevant
Action Plan. The NGO shall also support the Employer in proper functioning of grievance redressal
mechanism (GRM) at all levels and conducting awareness / disclosure programs & skill development
! institutional training programs through liaisoning with appropriate authorities including government
departments, institutions, etc.

C. Scope of Work

5.

(i)

(i)

(i)

The overall tasks of the NGO are included as follows, but not limited to:

Coordinate the entire process from the beginning fill end of the project completion for providing
assistance in acquisition of land through RFCTLAR&R Act, 2013 and implementing the AP (including
all other action plans) and IPP prepared for the project in compliance with the AllB's Environmental
and Social Framework (ESF).

Coordinate with, and provide support, where needed, to government authorities of Imphal East and
Imphal West Districts & other relevant line depariments; concerned village authorities such as local
clubs, women-led self-help groups (including bodies locally known as “Meira Paibi"). Liaise with the
Employer, the CSC, and the EPC Contractor in implementing RP and IPP in an effective and
transparent manner.

Organize regular awareness and dissemination / disclosure program of RP and IPP, project
information, particularly the reseitlement impact, grievance redress mechanism, and proposed
community development activities to the Affected Persons (APs)/Displaced Persons (DPs) and IPs in
a continuous process.

Organize information and awareness generation programs for the construction workers about local
laws, traditional & customary laws and life pattern & livelihood systems of the general public of the
state including the IP community to avert any untoward incidences due to lack of knowledge, and also
to respect their distinctive lifestyle.

2{Page




(v}

(vi)

ANNEXURE - 5

In the event of influx of outsiders to the settlements which might create adverse impact on their
traditional customs, beliefs and culture, the NGO will share adequate knowledge both ways to
advanced preparedness of the concerned community about the risks of sociocultural differences
amongst distinct cultures.

Mapping of service providers in the project area working for women and children / Sexual Exploitation
and Abuse / Sexual Harassment (SEA/SH).

{vii) Conduct awareness programs for risks of HIV/AIDS, health, hygiene, and human trafficking in the

project affected villages.

(viil) Conduct verification survey of all APs/DPs vis-a-vis enlisted affected persons in the RP, carry out

(ix)

(x)

need assessment survey of APs/DPs of the IP community in coordination with the youth associations,
and women associations of the affected settlements,

Collect data on verification survey, need assessment survey, and prepare project database. Submit
progress reports on a monthly basis for the Employer to monitor the progress of RP and IPP
implementation.

Any other tasks related to RP and IPP implementation as assigned by the Employer.

D. Responsibilities

B.

(i)

(ii

The principal responsibilities of the AP and IPP implementing NGO will include, but not limited to the
following:

Administrative responsibilities of the NGO:

The NGO will work under the direction of the Employer. The NGO shall assist the Employer and
coordinate with government /district administration, or any person authorized by government/ district
administration in carrying out the AP & IPP implementation. It will provide relevant data and
information related to RP and IPP implementation to the Employer for internal monitoring.

The NGO shall assist the Employer in organizing public consultations meetings, and information
disclosure campaigns, prior to the commencement of the project, in the affected villages where RP
and |PP will be implemented.

As part of Information Disclosure, the NGO will disseminate to the affected / displaced persons and
|Ps the project information especially impacts and entitlernent, GRM, GAF, and Code of Conduct for
labourers,

The NGO shall submit monthly and quarterly progress report to the Employer. The report shall cover
verified list af APs/DPs, need assessment of the DPs and 13
community, RP and IPP implementation issues, grievances and summary of consultations;

The NGO shall proactively take part in resolving any issues related to social aspects including
Resettlement & Rehabilitation prior to filing a formal application to GRC.

The NGO shall assist the Employer in convening the GAC meetings at all levels and keep the records
of every GRC meeting.

Assist the Employer in the management of the database of the APs/DPs and |IP community, and at
the end of the assignment, ensure proper handover of all data and information to the Employer.

Responsibilities for implementation of the RP and IPP:

The NGO shall verify the information aiready contained in the RP and the individual losses of the
relevant APs/DPs. They shall validate the data provided in the RP and make suitable changes if
required and wherever changes are made it shall be supported by documented evidence. The NGO
shall establish cordial relationship with all APs/DPs, consult and provide information to them about
the respective entittements as proposed under the RP, prepare and distribute entittement & identity
cards to the eligible APs/DPs. The identity card shall include a photograph of the AP/OP, the extent
of loss suffered due to the project, and details of enfitltements, (compensation, resettlement and
rehabilitation assistance) and any additional entittement that vulnerable families are eligible for;

3fPage
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The NGO shall also verify the information already contained in the IPP regarding community
information, assessment of their needs, relevant customary laws and tripal cultural practices, their
economic pursuits. Their verified information should be supported by documented evidence, such as
community consultation briefs. The NGO shall establish cordial relationship with IP community in
general, and IP community's administrative and religious institutions, like Village Authorities and
Church of all IP villages, youth and women groups, and the affected households belonging to IP
category, in particular;

The NGO shall keep smooth and continuous liaising with the APs/DPs and IP community, particularly
the Village Authority. This will be achieved through regular formal and informal meetings with the
Employer, the CSC, the EPC Contractor, APs/DPs and the IP representatives. Meetings with the
Employer will be held once a month, preceded by the meetings with the APs/DPs and IPs community,
or their representatives, and will continue to be held regularly during entire implementation period.
Minutes of the Meetings and decisions taken shall be documented by the NGO;

The NGO shall display the list of the eligible AFs/DPs and names of GRC members at PIU and state
level with contact numbers who are responsible for grievance redressal at prominent public places
like Village Authority offices, Panchayat Offices, Block/Tehsil headgquariers, and the District
Headquarters. During the verification of the eligible APs/DPs, the NGO shall ensure that each of the
APs/DFs are contacted and consulted either in groups or individually. The NGO shall specially ensure
consultation with women from the AP/DP families especially women headed households (WHH) and
families of Below Poverty Line (BPL);

Participatory methods should be adopted in veritying the need assessment conducted during project
preparation stage, particularly in respect of vulnerable people, like WHH, BPL, and others. The
methods of need assessment survey will include village level meetings, where women will be
encouraged to be present and articulate their special needs, if any;

The NGO shall explain to the APs/DPs the provisions of the policy and the entittements under the RP.
This shall include communication to the Mon-Title Holders (NTH}, such as squatters and encroachers,
about the need for their eviction, the timeframe for their removal and their entittements;

The NGO shall disseminate information to the APs/DPs on the possible conseguences of the project
on the communities' livelihood systems and the options available;

The NGO shall conduct training need assessment, finalize training required, identify master frainers,
prepare training schedules; finalize logistics and implement the livelihood restoration programs for
those DPs who qualify. The NGO shall coordinate with relevant organization or mobilize its own
manpower (provided they qualify as trainer) in carrying out the training activities (details are provided
in section (iv) below);

The NGO shall also explain to the IPs the provisions under the IPP. This information shall be part of
the content of the disclosure brochure. The |IPs who are unable to apprehend the IPP in the language
prepared, will be translated in their dialect and explained in details. The IPP disclosure meetings /
brochures will also explain the positive impact & any possible negative impact of road construction in
their traditional life and livelinood in near future and in the long run. The NGO will carry out free prior
informed consultations with the |Ps and will take their consent if they are adversely impacted. The
NGO will reverify activities to be carried out under IPP;

The NGO will ensure of women's participation in these participatory information disclosure meetings.
They should be consulted as a separate focus group and discussion will be held with individual
women/groups or associations such as Meira Paibi with utmost care and keeping in line with all
traditional customs. The NGO will be responsible for contacting the service providers (including local
police stations) for SEA/SH & Gender-Based Violence {GBY), develop code of conduct for labourer,
and creating awareness among the community members on GBY and SEA/SH;

The NGO will prepare the |IP community adequately for possible intrusion of cutsiders having different
culture, customs, and ways of life who might leave adverse impact on |IP community, by sharing
knowledge. holding consultative meetings, organizing interactive sessions with the EPC contractor's
staff and such others who are outsiders to IP settlements, The NGO will also prepare pamphiets,
booklets on the |P community’s ways of life, customs and traditions including and all sensitive issues
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for use of the EPC Contractor, the CSC and others who would migrate into the area for construction
and associated works during project implementation,

The NGO shall assist the project authorities in ensuring a smooth transition (during the part or full
relocation of the DPs), helping the DPs to take salvaged materials and shift. in close consultation with
the DPs, the NGO shall inform the Employer about the shifting dates agreed with the DPs in writing
and the arrangements desired by the DPs with respect to their entittements;

The NGO shall assist the APs/DPs in opening bank accounts explaining the implications, the rules
and the obligations of a bank account and how APs/DPs can access the resocurces and their
entitlernent. The disbursement of assistance shall be fransparent, efficient and meets government
audit reguirements;

The NGO shall assist the Employer in proper utilisation of the R&R budget available for the project.
The NGO shall counsel the DPs in finding suitable economic investment options and help them in
regaining the losses of land and other productive assets.

Accompanying and representing the APs/DPs and IPs at the Grievance Redress Committee
Meetings:

The NGO shall resolve any issue & grievance raised by the APs/DPs and |Ps at its best capacity prior
to filing a formal application to the GRC,;

The NGO shall engage a suitable person, preferably belonging to the community of the area, as the
key person fo interact, build and maintain a cordial relationship with the community, and particularly
the Village Authority, to disseminate GRM to the APs/DPs and IP. The person will be a member of
the GRC at PIU level. The NGO shall explain GRM procedure to the APs/DPs and |IP community,
disclose the GRC members' names and contact numbers and accompany the |P individual or
community representatives to register grievance letter to appropriate committee. In these activities,
the person designated will assist in resolving any issue between the APs/DPs, IPs and the Employer,;
The NGO shall help the APs/DPs in filing the grievance application and also in clearing their doubts
about the procedure and transparency of the GRM, as well as the amicable solution of issue;

The NGO shall record the grievances and bring it to the notice of the GRC at PIU level within seven
days of receipt of the grievance. It shall prepare and submit a draft resolution, after detailed discussion
with Village Authority in respect of the particular grievance of the individual/community. The
submission will also contain suggestion of multiple solutions, it possible, which will be presented in
the GRC meeting. In all these GRC meetings, the NGO will be represented by its key person
positioned at appropriate locations/settlements. The NGO will also accompany community
representatives to be present at PIU level grievance committee meetings;

The NGO will also represent grievances of the APs/DPs and IP individuals/community at State level
if these are not resolved at FIU level. Depending on the severity of the matter, the NGO will
accompany the Siate level GRC members during site visit and present the APs/DPs and |P
community's concems regarding particular issues. If necessary, the NGO will also accompany
APs/DPs and |Psftheir representatives to the state level GRC meeting on the decided date, help
translate or elaborate/explain on IP issues and get the grievances addressed;

The result of the GRC findings and decisions will be explained to the APs/DFs & IP community by the
NGO. If the GRC's decision is not accepiable to the APs/DPs & IPs and they want to pursue the
matter further in the Court of Law, the NGO shall provide proper guidance for necessary action.

Carry out capacity development programs:
Cne of the major responsibilities of the NGO will be to conduct, coordinate, prepare scheduled
capacity development programs as mentioned in the RP & IPP. To achieve this, the NGO shall

maintain liaising with various govermment authorities, private institutions, and other NGOs who have
proven record of imparting skill development and entrepreneurship development trainings. If
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necessary, the NGO will search for institutions beyond the state who is willing to conduct such training
programs oriented towards DPs and [P community;

Before inviting training institutes, the NGO shall conduct survey to identify existing skill level, felt
needs, education level, and keenness about adopting new or upgraded skills by the DPs and |P
individuals or their nominated family member;

The NGO shall search for appropriate institutes, organisations, local NGOs who have basic in-house
infrastructures and are capable of providing training in a viable mode and acceptable by the DPs and
IPs. To achieve this goal, the NGO shall build network with suitable institutions;

While selecting skill development training schedules, efforts shall be given to address DPs and IP
women's need, their convenience, cultural norms, traditional and customary restrictions, etc to frame
a practical training module,

To effectively integrate income generating training programs with the need of the trainees /
beneficiaries, the NGO will conduct market surveys and provide assistance to the DPs and IP
community to enable the youth / women's organization / self-help groups in post project period for
sustainable resource generation.

The NGO shall engage if viable, one woman facilitator who can assess gender sensitive issues and
help to conduct training programmes in a gender conducive environment,

In addition to counseling and providing information to DPs, the NGO will carry out periodic and regular
consultations with DPs and other stakeholders.

Assisting the Employer with the project's Social Responsibilities:

The NGO shall assist the Employer to implement awareness measures on HIV/AIDS, basic health
and hygiene, SEA/SH and women and child trafficking. The NGO shall coordinate with relevant
organization or mobilize its own manpower in carrying out these activities.

Monitoring and Reporting:

The MGO engaged in the implementation of the RP and IPP will be required to supply all information,
documents, survey database to the Employer to prepare quarterly and monthly progress reports for
submission to AlIB in a format acceptable by the Employer and the Bank. These reports and database
will provide in-sight information for External Monitoring purposes.

E. Documentation and Reporting by NGO: The NGO shall submit all of the following reports, brochures

(i)

(iv)

(v}

and outputs in a format approved by the Employer:

Inception Report - To be submitted within two weeks of mobilization which includes work plan for the
whole contract period, staffing and personnel deployment plan, and a withdrawal plan at the end of
the period of contract.

Project Information Brochure — With summarized and translated AP and IPP, Project Information
Brochure (PIB) in local language will be produced within 1 month of mobilization. P1B will be distributed
to all affected areas/localities/villages and IP settlements.

Micro plans for Skill and capacity development programs — The micro plans will include database
of identified and interested DPs & IPs for capacity / skill development programs, verification of needs
assessed, identification of existing skills, trainings modules and training institutes / NGOs, and market
linkages. These will be completed at an agreed time with the Employer.

Micro plans for Titleholders and Non-Title holders — Includes socio-economic details, impacts and
mitigation measures and details of amount to be given, issuance of |ID cards and other documents.
To be completed at an agreed time with the Employer.

Monthly Progress Reports — To be submitted to the Employer within seven days after the end of
each month. The reports shall include monthly progress and activity plan charts as against the
scheduled timeframe of RP and IPP implementation to be prepared along with Micro plan.
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(vi] Quarterly Progress Reports — To be submitted to the Employer at the end of each guarter. Shall
include progress on implementation of AP and IPP, livelihood [ skill / capacity development programs,
grievances redressed, HIV/AIDS awareness programs, issues, etc.

(viij Completion Report at the end of the contract period summarizing the actions taken during the
project, the methods and personnel used to carry out the assignment, and a summary of
supportfassistance given to the APs/DPs and IP/community and a brief on impacts on general public
particularly the I[P community.

{viii) All the reports / documentation as described in these terms of reference.

(ix) Record of minutes of all meetings and public consultation.

F. Staffing Schedule:

7. The table below describes the required human resource structure for the assignment. Key personnel
will be evaluated during the proposal evaluation stage. The NGO is required to submit CVs for the
key personnel positions. Mon-key personnel will not be evaluated during proposal stage. At least one
woman should be included as Field Coordinator. The experts as specified in the table is the minimum
manpower required for the assignment. The NGO is required to propose and mobilize adequate
manpower for fulfilment of the requirements of this terms and reference.

8. Required Expert:

No. | Particulars | MNo. of Position Estimated Person-months

Key Personnel

1. Team Leader 1 37.5

2. Field Coordinator — | cum IP Specialist 1 37.6

3. Field Coordinator — Il 1 36
Total : 3 111

Mon-key Personnel

d. Field Support Staft 4 147

B Database Analyst 1 36

6. Office Assistant 1 36
Total : 6 219

9,  All staff should be mobilized within 15 days of actual commencement.
G. Key Indicative Tasks per Position:
10. The position-based tasks specified for each of the positions is mentioned below. The tasks are

indicative and the NGO needs to propose its own working arrangement as a team based on the
overall requirements in the TOR. Preferably one of the Field Coordinator shall be a woman.

MNo. Particulars Responsibility
1. Team Leader = Provide overall technical, administrative and operational
management of NGO team.
= Act as main counterpart when communicating with the
Employer / GRC and relevant government agencies.
= Represent NGO during AlIB Mission visits, review meetings
and other joint site visits.
= Accompany/Coordinate with DPs and |Ps during site visits.
= Prepare Draft work plan and ensure work plan is followed.
= Ensure deliverables and activities are completed in a timely
and transparent manner.
= Review documentation and reporis to verify accuracy.
2. Field Coordinator — | * Responsible for all activities involving IPs and shall assist
cum IP Specialist the Employer in effective implementation of IPP.
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«  Organise regular awareness and dissemination / disclosure
program of IPP, project information, grievance redress
mechanism, and proposed community development
activities to IPs.

= Explain to the IPs the provisions under the IPP in the
language of their dialect and explain in details

*  Prepare the |P community for possible intrusion of outsiders
having different culture, customs, and ways of life,

= Explain GRM procedure to the IP community and assist
them in filling grievance application.

= All other tasks assigned for Field Coordinator — 1l as
provided below.

3: Field Coordinator— 1l | Responsible for Verification of DPs and IPs' need
assessment survey.

= Ensure deliverables and activities are completed in a timely
and transparent fashion.

* Liaise with the Employer, the CSC and the EPC Contractor
and various skill development training institutes, etc.

* Provide support to Grievance Redressal Mechanism and
assist women's participation, their grievances and redressal.

*  Assist Team Leader to prepare monthly and quarterly reports

= Interact with youth and women groups / associations for
capacity / skill development plans / schemes through
focused group meetings, etc.

= Provide support to organize skill development training and
awareness programs.

= Direct field staff in carrying out all RP and IPP related
activities and provide guidance for checking the information
collected.

= Verify all data / information regarding all RP and IPP related
activities.

4. Field Support Staff * Hesponsible for verification survey of APs/DPs and IPs,
assess need, skill capability, and education level of APs/DPs
and IPs

= Establish cordial relationship with relevant APs/DPs and IP's
community.

* Responsible for collecting field level information including
skill trainings, market survey, liaising with wvarious
institutions.

*  Undertake continued information disclosure and consultation
with APs/DPs and IPs for grievance redressal.

= Data entry for report preparation.

5. Database Analyst =« Pertorm all database related needs for the assignment.

= Assist Team Leader for Monthly and quarterly reporis
preparation.

Qualification:

Qualification and experience reguirements for experts are listed below:

S.

No.

Staffs

Qualification

Team Leader

Minimum: Post graduate degree in social sciences either in
Anthropology, Sociology, Geography, Economics, Political
Science and History, Master in Social Work, Master in Rural
Development,

15 years of minimum professional experience and 10 years
of minimum relevant experience in implementing
community development plan, tribal development plan, skill
development programs, eic.
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Previous experience in projects funded by multi lateral
development bank.

Good understanding of ftribal customs, laws, and
experience of work in similar areas is preferred.

2. Field Coordinator — |
cum IP Specialist

Minimum: Bachelor's degree in any discipline of
Anthropology, Sociology, Social Work, Geography,
Economics, Paolitical Science and History.

Tribal development research works is desired.

Significant knowledge of |P community especially of North
East India region.

Previous experience in engaging with IP community,
implementation of IPP, etc.

10 years of minimum professional experience.

5 years of minimum relevant experience in implementing
community development plan, tribal development plan, skill
development programs, etc.

Previous experience in projects funded by multi lateral
development bank.

Good understanding of local customary laws, work
experience in similar tribal areas and proficiency in local
fribal language preferred.

One of the two field coordinator to be preferably a woman.

3. Field Coordinator — || = Minimum: Bachelor's degree in any discipline of
Anthropology, Sociology, Social Work, Geography,
Economics, Political Science and History.

» Masters in any discipline of Anthropology, Sociology, Social
Work, Econemics is desired.

s 10 years of minimum professional experience.

= 5 years of minimum relevant experience in implementing
community development plan, skill development programs,
etc.

« Previous experience in projects funded by multi lateral
development bank,

= (Good understanding of local customary laws, work
experience In similar areas and proficiency in local
language preferred.

= One of the two field coordinator to be preferably a woman.

4. Field Support Staff = Minimum: Bachelor's degree in any discipline.

= 3 years of minimum professional experience.

= Previous experience in implementing skill development
programs required.

= Proficiency in local language is required. Previous
experience in similar tribal area strongly preferred.

5. Database Analyst = Minimum: Diploma in computer application or related fields.
Bachelor's degree in computer application or related fields
is desired.

5 years of minimum professional experience.

Proficient in operating computer and Microsoft Word, and
Excel. Ability to design and manage database. Workable
knowledge in English required.

6. Office Assistant = Minimum: Intermediate degree (10+2), preferably a

graduate in any discipline,
3 years of minimum professional experience.

Proficient in operating computer and Microsoft Word, and
Excel. Workable knowledge in English required.

Condition of Services:
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The NGO shall ensure that the RP and IPP are implemented in an effective and proper manner
following In true spirit of the plans and AllB's safeguards policy. The NGO shall help the Employer in
all matters deemed to be required to implement the RP and IPP, including maintaining liaising with
the Employer and the APs/DPFs and IP community. The NGO shall closely monitor day to day activity
of the IP work plan and pretect IP community's cultural identity, and traditions and customs. All
activities Involving financial implications shall be scrutinized minutely. Any dispute regarding land
acquired for road construction shall be brought to the notice of the Employer and resolved amicably.

. All documents created, generated or collected during the period of contract, in carrying out the services

under this assignment will be the property of the Employer. No information gathered or generated
during and in carrying out this assignment shall be disclosed or utilised by the NGO without explicit
permission of the Employer.

For effective and mare efficient implementation of the RP and IPP, the NGO should be a joint venture
with a local agency in the field as a partner.

Data, Services and Facilities to be provided by the Employer:

The Employer will provide to the NGO the copies of all relevant documents required for the NGO to
undertake its work. Documents will include the RP and IPP, list of APs/OFs as per RP, details of
community consultations prior to the appointment of the NGO, declarations / Memorandums of
Understandings signed by the Village Authorities and the Employer. All facilities required in the
performance of the assignment, including office space, office stationery, transportation and
accommodation for staff of the NGO, etc., shall be arranged by the NGO,

Payment Schedule:
The following payment milestone is proposed for making the payment to the NGO. The payment will

be made subject to the submission of a certificate from the Employer that the targets have been
achieved in a satistactory manner.

:':_ Indicative Payment Milestone ::::;TJ:L“::'
1. | On submission of the inception report and PIB complete in all respects 10%
2. | On completion of the identification, verification of APs/DPs and initial

consultation sessions, and submission of updated data on APs/DPs 10%
(Identification and Verification report)
3. | On submission of micro plans for relevant Non-Title Holders 10%
4. | On completion of the verification of the assessed needs of the DPs &
IPs identified for the capacity development training and approval of 10%
the same by the Employer
5. | On submission and approval of first 35% of the Micro Plans 15%
6. | On submission and approval of second 65% of the Micro Plans 15%
7. | On completion of the rehabilitation process and implementation of
livelihood & income restoration program and HIV/AIDS, health and 10%
hygiene, and human trafficking in affected villages and training
programs
B. | On submission of successful completion of training / capacity
development programmes / follow up skill / community development 15%
plans
8. | On submission and approval of completion report complete in all 591,
respects
Total : 100%
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For livelihood restoration, the Employer will provide additional funding specific for those activities.
NGO will submit cost proposal to the Employer for approval prior to implementation of specific
component. NGO will be reimbursed based on actual costs,

For skill and capacity development component, NGO will submit cost proposal to the Employer for
approval prior to implementation of specific component. The costs for the trainings will be provided
for training institutions / organisations for the identified skills / trainings. The NGO will be reimbursed
based on actual costs.

Milestone payments will be made by the Employer after receiving proof of payment to the joint venture
partner (local agency).
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2.1

TERMS OF REFERENCE FOR CONCURRENT
MONITORING AND MIDTERM EVALUATION

AIM, OBIECTIVES AND SCOPE OF WORK

The aim of the monitoring is not only to ensure smooth implementation of the R&R program, but
also to ensure that NGOs have followed the steps provided in RP and approved policy of the project
authority. The periodic evaluation will provide an assessment of RP implementation to enable
timely adjustments of implementation setup and also to verify whether the objectives of
resettlement have been achieved or not. To achieve this aim, objectives of the project are:

= o ensure timely implementation of Resettiement Plan (RP) without deviation
= to assess whether the implementation of the RP is as per the R&R policy and RP document

= to evaluate whether the outcome of the social development objectives of the project are being
achieved with respect to

s those who have been physically resettled (displaced families)
« those who have been assisted in re-establishing their income
» those who have lost their land

« functioning of reconstructed common property resources

SCOPE OF WORK

The scope of work for consultants would be:
Concurrent Monitoring

a) To develop methodology and formats for concurrent monitoring

b} To ensure that deployment of professionals by NGO is as agreed in their technical proposal.

c) Based on available information, prepare baseline monitoring indicators

d}) To provide on the job training to NGO and PWD project staff and guide them on RP
implermentation.

e} To ensure that PWD / NGO aadheres to the agreed time-plan during implementation

f) To ensure proper documentation by PWD / NGO interaliz (i) documentation of socioeconomic
data; (ii) preparation of micro plans; (iil) documentation of consultations; (iv) documentation
of GRC meetings; (v) NGO's monthly progress reports; and (vi) skill mapping and income
restoration activities

g) Field-checking of the delivery of the (i) preparation and adequacy of resettlement sites; (ii)
adequacy and quality of houses in resettlement sites; (iii) IRP and strategy in terms of adequacy
and potential income level; (iv) various trainings, including process adopted for training needs
assessment, selection of trainees, trades selected for training, selection process of master
trainer or training agency; (v) identification and rehabilitation (including assistance) of
vulnerable groups in line with the entitlement framework; (vi) identification of relocation sites
for PAPs and CPRs; and (vii) relocation of PAPs

h) Survey among sample PAPs to assess their knowledge and concerns regarding the resettlement
process, entitlements, and rehabilitation process.

i} Observe public consultations for PAPs; review the documentation of consultations held by
implementing NGO; identification of gaps (if any) and suggest remedial measures (defined
format for documentation).
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i) Observe the functioning of the resettlement operation at all levels in order to assess its
effectiveness and compliance with RP.

k) Check the type of grievance issues and the functioning of grievance redress mechanisms by
reviewing appeals at all levels and interviewing aggrieved PAPs.,

[} Advise PWD regarding possible improvements in RP implementation.

m} To validate and sign off monthly progress report submitted by NGO and PWD (Results of
validation should come in the progress report)

n) To conduct consultation with PAPs in order to validate progress report

o)} To ensure that compensation and R&R assistance is paid prior to physical possession of land
and structure

Midterm Evaluation

The consulting agency (CA) shall undertake mid-term Evaluation of the R&R components of the
project. The midterm evaluation primarily focuses on the effectiveness of the processes adopted
for implementation and extent of implementation and its relative completeness. It shall include but
not limited to the following aspects:

» The process of implementation of the RP.
Consultations.

= Transparency.

» Delivery of the R&R services within the timeframe.

= The grievance redress processes and systems,

= Compensation disbursement and assistance.

= Relocation.

«  Rehabilitation, which includes restoration of livelihood.

= Training of staff of the PWD and the PAPs.

= Institutional arrangement and capacity to implement the RP.

. GEHTN sensitivity and empowerment (decision making power at household and community
level
» To assess whether the compensation and resettlement assistance provided were sufficient
for short term income restoration.
= Utilization pattern of compensation and assistances
» Quality of resettlement sites including civic amenities provided.
= Benefits accrued to PAPs and difficulties encountered.
« HIV/AIDS/ human trafficking and SEA/SH prevention awareness especially in labour camps
and habitation close to labour camps.
The CA shall undertake an assessment of people's perception about the processes adopted for
implementation of the RP including about the {a) compensation and/or assistance received; (b)
new relocation sites; (c) relation with the host communities; (d) grievance redress committees; and
(e) the services of the NGO and PWD

SAMPLING

The consultants shall take at least 50 percent of the total affected households as sample size for
concurrent monitoring and at least 25% of the total households for impact evaluation. The
distribution of households for both concurrent monitoring and impact evaluation should be
propoftionate to the number of households in different categories of impact. In case of host



population, consultant must consult at least 10% of the total host population.

4 CONSULTANTS’ TEAM

Consultant shall provide following experts to carry out the assignment:

MNo. Of Deployment
| Position Positions Period Qualification
Key Professionals
Resettlement 1 12 months | The Team Leader should be a post-graduate,
Expert cum (intermittent preferably in social sciences, and should have
Team Leader input over a | experience of working in MDB projects. S/he should
period of 24 | have about 7 years' experience in implementing
months) R&R and rural development works. S/he should
have held management position in previous
assignments  should possess  participatory
management skills and must have good knowledge
of the local language. The team leader should have
. working knowledge of land acquisition process.
Income 1 6 months | Should be at least a postgraduate in social sciences.
Restoration {intermittent S/he should have about 5 years of experience in
Expert input over a | RA&R or rural development projects. Should have
period of 24 | sound understanding of the working of SHGs;
months) income restoration schemes [ options and
experience  in  particdpatory  management.
Knowledge of local language is a desirable
. | gualification.
| Support Professionals
Research 1 12 months (15 | Should be at least a postgraduate in sodial sciences.
Associate days every | Sfhe should have about 2 years of experience in
month for a | R&R or rural development projects. Should have
period of 24 | sound understanding of the working of SHGs;
months) income restoration schemes [ options and
experience in  partidpatory  management.
Knowledge of local language is a desirable
gualification.
| Research As  per the | Should be at least graduate in social science. Should
Investigators requirement of | be able to speak the local language and should have
and primary survey | knowledge of the local area, its people and socio-
Facilitators™® political set up.

The curriculum vitae of key professionals will be evaluated.
*as per consultants’ own understanding.

5 TIME FRAME FOR SERVICES

The consultancy firm will be contracted for a period of twenty-four months from the date of their
appointment.

6 DATA, SERVICES AND FACILITIES TO BE PROVIDED BY THE CLIENT

The PWD will provide the copies of the sodal assessment report, RP, R&R policy, the list of the
PAFs, the land acquisttion plan and any other relevant reports/data prepared by the Social
Assessment Consultants.




All facilities and support required in the performance of the assignment shall be extended to the
consultants. PWD will provide office space to the consultants for the period of consultancy.

DELIVERABLES

The consultants shall provide following deliverables:

s. Output Timeframe
No.
1 Inception Report — (will describe proposed approach, | Within 30 days of signing of the
methodology, formats for field surveys, schedule of | contract
field work; and procedures proposed to be adopted
for data collection.)
2 Manthly progress report Every month for one year from
the date of signing of contract
3 Quarterly process documentation Every quarter for two years from
the date of singing of the
contract
4 Annual progress report Two annual reports for the entire
project period
5 Midterm impact evaluation At the end of 12 month from the
date of signing of contract
6 Project Completion Report At the end of 24" month from the
date of signing of contract




TERMS OF REFERENCE FOR END TERM EVALUATION

AIM, OBJECTIVES AND SCOPE OF WORK

The aim of the project is to provide an assessment of RP implementation to enable timely
adjustments of implementation setup and also to verify whether the objectives of resettlement have
been achieved or not. To achieve this aim, objectives of the project are:

» to evaluate whether the outcome of the social development objectives of the project are being
achieved with respect to

those who have been physically resettled (displaced families)
those who have been assisted in re-establishing their income
those who have lost their land

functioning of reconstructed common property resources

SCOPE OF WORK

The scope of work for consultants would be:

The consultants shall undertake an end-term Evaluation of the R&R components of the project. The
end term evaluation mainly focuses on the outcomes of the implementation. It shall include but
not limited to the following aspects::

Assess whether the goal of the RP to improve or restore the livelihood of the PAPs has
been achieved;

Assess the changes in the living standards and occupational pattern of the affected people
as a result of acquisition of land for the project;

Assess as to whether the consultations and participation of the people enabled better
implementation of the RP;

Assess as to whether the vulnerable groups benefited from the project, and to what extent;

Assess the effectiveness of the provisions of the RP in the context of the diverse social and
cultural groups;

Assess the socio-economic impacts of the project on agriculture and the agrarian population
in the vicinity of the project

Assess the impact of the project specific measures to address the issues of (a) the quality
of life of the PAPs; (b) health and hygiene; (c) gender sensitivity and empowerment; (d)
sexually transmitted diseases (STDs) including HIV/AIDS; and (e) trafficking of women and
children

The consultants shall undertake an assessment of people’s perception about the processes adopted
for implementation of the RP including about the {a) compensation and/or assistance received; (b)
new relocation sites; (c) relation with the host communities; (d) grievance redress committees; (&)
the services of the NGO and PWD.



SAMPLING

The consultants shall take at least 50 percent of the total affected households as sample size for
the end term impact evaluation. The distribution of households for impact evaluation should be
proportionate to the number of households in different categories of impact. In case of host
population, consultant must consult at least 10% of the total host population.

CONSULTANTS' TEAM

Consultant shall provide following experts to carry out the assignment:

No. Of | Deploymen
Positian Positions t Period Qualification

Resettlement 1 1 month The Team Leader should be a post-graduate,

Expert cum preferably in social sdences, and should have

Team Leader experience of working in World Bank projects.
S/he should have about 5 years experience in
implementing R&R and rural development
works. S/he should have held management
position in previous assignments should possess
participatory management skills and must have
good knowledge of the local language.

Income 1 1 months Should be at least a post graduate in social

Restoration sciences. S/he should have about 5 years of

Expert working experience of which about 2 years in
R&R or rural development projects. Should have
sound understanding of the working of SHGs;
income restoration schemes / options and
experience in partidpatory management.
Knowledge of local language is a desirable
qualification.

Research 10 5 months | Should be at least graduate in social science.

Investigators (0.5months* | Should be able to speak the local language and

and Fadlitators 10) should have knowledge of the local area, its
people and socio-political set up.

The curriculum vitae of the first two positions will be evaluated.

TIME FRAME FOR SERVICES

The consultancy firm will be contracted for a period of three months from the date of their
appointment.

DATA, SERVICES AND FACILITIES TO BE PROVIDED BY THE CLIENT

The PWD will provide the copies of the sodal assessment report, RP, R&R policy, the list of the
PAFs, the land acquisition plan, midterm evaluation report and any other relevant reports/data
prepared by the Social Assessment Consultants.

All facilities and support required in the performance of the assignment shall be extended to the
consultants.
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DELIVERABLES

The consul

tants shall provide following deliverables:

5.

No Output Timeframe
1 Inception Report — (will describe proposed approach, | Second week from the date of
methodology, formats for field surveys, schedule of | signing of the contract
field work; results of pre-testing and procedures
proposed to be adopted for data collection.)
2 Draft end term impact evaluation 10" week from the date of
signing of contract
3 Final End term impact evaluation Within 15 days of receiving
comments from the client
TERMS OF PAYMENT
Cumulative Payment
S. No. Time Frame (% of total)
1 10% on signing of the contract 10
2 15% on submission of the inception report 25
3 60% on submission of the draft report 85
4 15% on approval of the final report 100




ANNEXURE - 7

FORMAT FOR GRIEVANCE
REGISTER



Format of Greivance Register

ANNEXURE -7

S.No.

Date of registration
of grievance

Name of complainant

Address and contact
detalls of compainant

Details of compaint

Whether grievance has
been redressed

If yes, then, detalls of action
taken

Date of action taken

Whether the compainant
has been informed of the
Action Taken

If yes, then, Means/mode of
disclosure




